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Using This Guide 
 
Congratulations on the purchase of our Sinocan All in One PC. With 

All-In-One design, the Sinocan All in One PC caters for various needs 
of desktop PC. 
 
This book will help you become familiar with your Sinocan All in
One PC and its features. It describes how to operate, maintain, and 
install options in your computer. In the unlikely event you experience 
problems, you will find the helpful troubleshooting information and 
instructions for obtaining service in this book. 
 
 
 
Checking Your Package 
 
The package includes: 

- One Sinocan All in One PC
- One AC Adaptor 
- One Driver CD 

 

 
 
If you find any of the above items is missing or damaged, please 
contact your supplier immediately. 

 
 i 
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-     POS Stand - Optional 



 
 

 

Chapter 1. Introduction 
 
 
 

 
Product Overview 
     
 

•  1.1  Front Features 
 
•  1.2  Rear Features 

 
•  1.3  External Connectors 
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1.1  Front Features 
 

Sinocan All in One PC is a PC which contains all desktop functions. It utilizes 
the advanced LCD display and integrates all computer parts into the LCD 
Monitor. 
 
Before using All in One PC, be sure to read the following information carefully. 
 
 
 
 
 
 
 
 

CD ROM  
 
 
 
 
 
 
 
 

Power 
Indicator 

 
Left Channel Speaker        Right Channel Speaker 
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A.  Power Button  
Press this button to turn your computer on or off. Be 
sure your data or files had been saved before turn off 
the computer. 
 

B. Volume Increase Button 
Press and hold this switch until the volume is increased 
to the desired level 
 

C. Volume decrease Button 
Press and hold this switch until the volume is decreased 
to the desired level 
 

D. LCD Brightness Increase Button 
Press and hold this switch + OK (Function) until the 
monitor brightness is increased to the desired level. 
 

E. LCD Brightness Decrease Button 
Press and hold this switch + OK (Function) until the 
monitor brightness is decreased to the desired level. 
 

F.    Function Button 
This button is not for sole use. It should be pressed 
along with LCD Brightness Decrease/Increase Button 
simultaneously.  
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1.2  Rear Features 
At the bottom of the rear of the computer, you will find a row of external 
connectors, such as the DC IN Connector, Parallel Port and Serial Port etc.  
Please see the following illustration for detailed information: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B    D   E    F         H 
         
           

A   C                G       I 
 A – DC- Power IN Socket   F – Serial Port 
 B – PS/2 Mouse Connector   G – Parallel Port    
 C – USB Port Connectors 4 X USB   H – Microphone Jack 
 D – LAN Port  I – External Speaker Jack 
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1.3  External Connectors 
 
The following is a description of the connectors/ports for optional devices that you 
might want to connect.  
 
A.  DC Power IN Connector 

Refer to “Chapter 2 Connecting the AC Adaptor” for more information. 
 

G.  Parallel Port 
This port is a 25-pin bi-directional female port, which supports Print Port, EPP, 
ECP, etc. You can easily connect a parallel printer or scanners which utilizing 
this kind of port.

 

 

E-F.  Serial Port (COM1) 
This port is designed for connecting RS-232 serial devices to the All in One 
LCD computer, such as: Serial Mouse, Serial Printer, and Fax/Modem.

 

  
D. LAN Port 

You can easily connect to the network by using this RJ-45 Compatible LAN 
Port. 

 

C. USB Port 
Four USB ports are available on your computer for connecting other devices, 
such as: Keyboard, Mouse, Fax/Modem, HUB, etc. 

 

B. Mouse port 
The mouse port is designed for PS/2-compatible mouse. 

 H.  Microphone Jack 
This is a mono microphone jack, which is used to connect an external 
microphone. 
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Chapter 2. Installation 
 
 
 
Setting Up Your Computer 
 

 
•  2.1  Connecting Cables 

 
•  2.2  Starting Up 

 
•  2.3  Shutting Down 

 
•  2.4  The LCD Display 

 
•  2.5  Installing CD-ROM 

 
•  2.6  Installing Hard Disk Drive 

 
•  2.7  Installing Memory 
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2.1   Connecting Cables 
 
2.1.1 The AC Adaptor 
 

Sinocan All in One PC comes with a universal AC Adaptor , ranges from 100 
to 240 volts, which is suitable for most of the countries. 
 

 
Note:  The power cord of the AC adaptor requires a three-hole ground AC   
   outlet. 
 
 
2.1.2 Connecting the AC Adaptor 
 

             
1. Plug in the Adaptor output plug into the connector on the rear of the Panel 

PC. 
2. Connect the AC adaptor to the wall outlet. 

The Panel PC comes with its own AC adaptor. Never use a different adaptor 
to supply the computer or other electrical devices. 
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2.2   Starting Up 
Press the power button (Marked in the red circle) to start 
your system. When the power lamp lights red, it indicates 
that the system is on. If any errors are detected during the 
Power-On Self-Test (POST), error messages displayed. 
(Please see “Chapter 6. Troubleshooting” for more 
information) 
 
Note: During the POST, as soon as the following 
message appears: <Press Del to enter SETUP>, press the 
key < Delete> immediately, otherwise, you have to restart 
your computer to execute the above program.  
 
Windows starts up a few second after computer turned on 
with a short “Beep” tone. 
In general, when the POST detects a system board error (a 
critical error), the computer will halt and generate a series of 
beeps. 
If an error is detected in another part of the system board 
(such as display, keyboard, or adaptor card), the error 
message will be displayed and the test will be stopped. 
 
Note: During the POST, when an error message is 
displayed and the system is stopped, approach to BIOS 
program for setup. (Please see “Chapter 3. BIOS setup” 
for more information) 
 

The POST does not test all areas of the computer, but only those necessary 
programs to run the diagnostic programs. If your computer cannot complete 
the POST successfully or the screen turns to black, beeps continuously, or 
displaying an error code, please contact your supplier immediately.  
After the POST is completed, your All in One PC will starting to run the operating 
system from the hard disk drive (called “booting”). If your computer have 
installed OS (operating system), such as Windows ME, Windows 2000, 
Windows XP, etc), the system then will start automatically.               8 
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2.3  Shutting Down 
 

To shut down the system: 
 
1. If your system is in dormant mode, wake it up by pressing the keyboard or 

moving the mouse. 
2. Save and exit all applications. 
3. Make sure that the hard disk drive, diskette drive, and any other drives are 

not in use.  
4. Never use other ways to turn off your computer but, turn off by the 

operation system feature or power switch of your All in one PC. 
5. When system halt and cannot be turned off. Press the All in One PC power 

switch and hold (for 4 seconds) for forced turn off.  
 
Caution:  Before shutting down your system, make sure that all the 
applications or files have been saved and exited. This prevents the loss of 
unsaved data or damage to your software programs. 

 
 

6. If you use Windows of Microsoft,  
 

- Click Start on the Windows desktop 
- Click Shut Down 
- Click OK 

 
If you installed Windows 9X/2000 or Windows XP, system will shut 
down automatically. 

 
7. Finish 
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2.4  The LCD Display 
 
2.4.1 Specification 
 

The All in One PC  comes with a Color LCD display, which supports 
the following display options: 

 
Display       Resolution          Color Depth  
 " TFT XGA    1024 x 768              32 bit  

 
2.4.2 Adjusting  
 

Combine the following keys to adjust the LCD screen display:  
 

Key Combinations                     Definitions 
Fn (Function) + LCD Brightness Increase Button  Increases the brightness  
Fn (Function) + LCD Brightness Decrease Button  Decreases the brightness 

 
 
Note: LCD display connected to the system directly. Therefore, no more 
adjust needed except Brightness control. 
 

 
2.4.3 Caring 
 

Being very delicate equipment, the LCD screen should be maintained carefully. 
Please pay more attention to the following: 
 

•  Put your All in One PC onto a firm surface to avoid impact or falling, which 
may cause system defective. 

•  Never spray any on to the screen directly. To clean the screen surface, 
wipe it gently with a soft dry cloth with mildness detergent. 

•  Avoid punching the LCD with hardness objects, Even it was well 
protected by a herculite, touching by finger will be harmless to the 
screen.  

•  Do not place any objects on the LCD display for avoiding falling 
down. 

    10 
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Chapter 3. Configuration 
 

 
3.1  BIOS Setup Utility  
 

The BIOS (Basic Input and Output System) Setup program is a menu driven 
utility that enables you to make changes to the system configuration and tailor 
your system to reflect installed hardware or other system performance. When 
the computer turned back, the system is configured with the values stored in 
CMOS. 
 
Whenever you start up the computer, the system provides you with the 
opportunity to run the program. This appears during the POST, press <Delete> 
to call up the Setup Utility. If you failed to press the key in the limited period, 
POST will continue with its test routines and prevent you from setting up. In 
this case, if you still want to execute the Setup Utility program, you have to 
restart the system by pressing <Ctrl>+<Alt>+<Delete>. 

 
3.1.1  The Menu Bar 
 

There is a menu bar on the top of the screen, which has the following options: 
 
- Standard CMOS Setup 
This is used to set time and date. A diskette drive is equipped. 
 
- Advanced CMOS Setup 
It comes with basic system performance parameters. 
 
- Peripheral Setup 
It comes with I/O equipment that can be supported by the e-panel. 
 
To access to the above menu, press the � (up) or � (down) key until the 
desired item is highlighted. 
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3.1.2  Navigation 
 
There is a Navigation bar at the bottom of the screen. Use the keys listed 
below to make selections. 
 
The following table shows the keys used to accomplish various tasks. 
 

 
Navigation Keys 

 
 
         Key                   Function 
 

Esc To exit the menu 

Enter To execute Command or displays submenus 

F2 / F3  To Change the colors of BIOS setup (8 colors)  

F10 To save changes and exit 

↓ or ↑     To move cursor up and down 

Page Up / Page Down    To switch to desired menu 
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3.2  Standard CMOS Setup 
 
When accessed to the captioned menu, the following screen appears: 

 
AMIBIOS SETUP—STANDARD CMOS SETUP 

Date(mm/dd/yyyy)  Fri Aug 09,2002 
Time(hh/mm/ss):   09:30:02             

                    
Type  Size  Cyln  Head  Wpcom  Sec
Pri  Master: Auto 
Sec Master: Auto 
 
 
 
Boot Sectcs Virus Protected: Disable 
 
 
Month: Jan - Dec 

Day:  04 -31 
Year:1904-2099 

Basic Memory: 640 KB 
Extd Memory: 111MB 
LBA  BlK  PIO  32Hit 
Mode Mode Mode Mode 
 
 
 
 
 
 
 
 
ESC: Exit ▲▼  Sel 
PgUp/PgDn:  Modify 
F1:Help F2/F3 Color 

 

 
 
 

Date/Time 
The current values for each category are displayed. Enter new values through 
the keyboard. (Please see Chapter 3.3 Navigation for more information) 
 
Pri Master, Sec Master 
Select one of these hard disk drive icons to configure the hard disk drive 
named in the option. 
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3.3  Advanced CMOS Setup 
 
When accessed to the captioned menu, the following screen appears: 

 
AMIBIOS SETUP—ADVANCED CMOS SETUP 

 
 
 
 
 
 
 
 

 

 
 
 

 

Quick Boot 
1st Boot Device 

2nd Boot Device 

3nd Boot Device 
S.M.A.R.T. for Hard Disks 
Password Check 
PCI IDE BusMaster 
Share Memory Size 
Graphic Win Size 
USB Function 
USB Keyboard/Mouse/FDD… 
Primary Graphics Adaptor 
AGP Select 

Enabled 
HDD  
USB FDD 
CDROM 
Disabled 
Setup 
Disabled 
64MB 
64M 
Enabled 
Enabled 
AGP 
4X 

 
 

 
 

Available Options 
Disabled 
►Enabled 
 
 
 
 
 
 
 
 
 
 
ESC: Exit▲▼ Sel 
PgUp/PgDn:  Modify 
F1:Help F2/F3 Color 

 

 
Quick Boot 
Set this option to Enabled to instruct AMIBIOS to boot quickly when the 
computer is powered on. 
� The settings are Disabled or Enabled (default value). 
 
1st  Boot Device 
This option sets the type of device for the first boot drives that the AMIBIOS 
attempts to boot from after AMIBIOS POST completes. 
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� The settings are Disabled, HDD (default value), CD-ROM and USB 
FDD. 
 
2nd  Boot Device 
This option sets the type of device for the second boot drives that AMIBIOS 
attempts to boot from after AMIBIOS POST completes. 
� The settings are Disabled, HDD, CD-ROM and USB FDD (default 
value) 

. 
3nd   Boot Device 
This option sets the type of device for the third boot drives that the AMIBOOS 
attempts to boot from after AMIBIOS POST completes. 
� The settings are Disabled, HDD, CD-ROM (default value) and USB 
FDD. 

 
S.M.A.R.T. for Hard Disks 
Set this option to Enabled to permit AMIBIOS to use the SMART (System 
Management System and Reporting Technologies) protocol for reporting 
server system information over a network. 

 
� The settings are Enabled or Disabled (default value). 

 
Password Check 
This option enables password checking every time the system boots or when 
you run AMIBIOS setup。If always is chosen, a user password prompt appears 
every time the computer is turn on. If Setup is chosen, the password prompt 
appears if AMIBIOS is executed. 

 
PCI IDE BusMaster 
Set this option to Enabled to specify that the IDE controller on the PCI bus 
has bus mastering capability. 

 
� The settings are Disabled (default value) or Enabled. 
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Share Memory Size 
This field shows the share memory size available. 

 
Graphic Win Size 
This field shows the graphic win size available. 
� The settings are 4M /8M /16M /32M /64M (default value) 128M   
/256M 

 
USB Keyboard/Mouse/FDD Legacy Support 
Set this option to Enabled to enable support for older keyboards and mouse 
devices if the USB Function option is set to Enabled. 

 
� The settings are Enabled (default value) or Disabled 

 
Primary Graphics Adaptor 
This is only a display-only item and cannot be altered. 
 
 
AGP Select 
This is only a display-only item and cannot be altered. 
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3.4  Peripheral Setup 
 

AMIBIOS SETUP—PERIPHERAL SETUP 
 
 
 
 
 
 
 

 

Audio Device 
Modem Device 
USB Device 
OnBoard Serial Port A 
OnBoard Parallel Port 
Parallel Port Mode 
Parallel Port IRQ 
Parallel Port DMA Channel 

Enabled 
Enabled 
Enabled 
3FX/COM1 
2FX/COM2 
Bi-di 
7 
 

 

 
 
 
 
 
 
 

 

Available Options 
Disabled 
►Enabled 
 
 
 
 
 
 
 
 
ESC:Exit▲▼ Sel 
PgUp/PgDn:  Modify 
F1:Help F2/F3 Color 

 

 
 
Audio Device 
Set this field to Enabled to enable the audio device support. 
� The settings are Enabled or Disabled (default value). 

 
Modem Device 
Set this field to Enabled to enable the modem device support. 
� The settings are Enabled (default value) or Disabled. 
 
USB Device 
Set this option to Enabled to enable USB (Universal Serial Bus) support. 
� The settings are Enabled (default value) or Disabled. 
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On-Board Serial Port A 
This option specifies the base I/O port address of serial port 1. 
� The settings are Auto (AMIBIOS automatically determines the 
correct base I/O port address), Disabled, 3F8/COM1 (default value), 
2F8/COM2, 3E8/COM3 or 2E8/COM4.  
 
On-Board Parallel Port 
This option specified the base I/O port address of the parallel port on the 
motherboard. 
� The settings are Auto (default value), Disabled, 378h, 278h, or 
3BCh. 
 
Parallel Port Mode 
This option specifies the parallel port mode. 
� The settings are Normal, Bi-dir (default value), EPP or ECP. 
 
Parallel Port IRQ 
This option specifies the IR! Used by the parallel port. This is only a 
display-only item and cannot be altered. 
� The settings are 5 or 7 (default value). 
 
Parallel Port DMA Channel 
This is only a display-only item and cannot be altered. 
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3.5  Change Supervisor Password 

 
This field allows you to set the Supervisor password. To set the supervisor 
password, highlight this field and press the [Enter] key. 
The following dialog box appears: 
 
 

Enter new supervisor password: 

 
 
 
 
 

3.6  Auto Configuration with Optimal Settings 
 

The optimal default settings are best-case values that should optimize system 
performance. To set the configuration, highlight this field and press the [Enter] 
key. The following dialog box appears: 

 
 

Load high performance settings [Y/N] ? 
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3.7  Save Settings and Exit 
 

This option saves your selections and exits the Setup program. 
 
 

Save current settings and exit [Y/N] ? 

 
 
 
 
 
3.8  Exit Without Saving 
 

This option should be used only if you do not want to save the changes that 
you have made in the Setup program. 
 

 

Quit without saving [Y/N] ? 
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Chapter 4.  Installing Drivers CD 
 
 
Caution:  The information in the software CD may be adapted for 
different version, so it may slightly differs from this guide. 
                                                                                 
Note: There are totally 4 drivers have to be installed (VGA, Audio, 
LAN & Modem). For the hot key driver, that is only useful in  
Windows 98 or 98SE. 
 
1. Place the CD disc in the tray with the label facing up, and close the 

tray by gently pushing. The CD-ROM drive will run automatically 
after tray closed. If not so, please run D:\SETUP.EXE (Providing 
that the code of CD-ROM drive is D).  

 
Select what kinds of driver want to be installed: (for example, click 
the “Audio Installation” for installing audio drivers). 
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2. A submenu displayed. According to your operation system, click the 
desired Drivers version. The system will install the chosen program 
automatically.  

 
For example: Your operation system is Windows 98, then you 
should “click” on the “Windows 98” icon, for the correct version 
of drivers 
 
Warning: Wrong version of drivers may cause system not stable 
or even halt. 

 

 
 
Note: We strongly recommend all drivers had been correctly 

installed before use. Drivers make your system run faster and 
reliable 

，，，， 
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Chapter 5. Troubleshooting 
 
 
 

� System Problems 
 

� Keyboard/Mouse Problems 
 

� CMOS Problems 
 

� Audio Problems 
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This chapter describes diagnostic tools that you can use to identify and correct 
problems that might come up as you use your computer.  
 

5.1  System Problems 
 

- No power or the power light does not light 
1. Check the computer is powered on and the light turns red. 
2. Check the power indicator on the AC Adaptor and it should be on. 
3. AC Adaptor is connected to DC-IN Connector properly. 
4. AC Adaptor is connected to a working electrical outlet. 
 
- Error message displayed when starting the system 
1. Remove CD from the drives. 
2. Restart the system. 

 
 
 
 
5.2  Keyboard/Mouse Problems 
 

- Keyboard/ Mouse error message displayed 
1. Do not typing on the Keyboard during the “POST”. 
2. Make sure the keyboard/Mouse is properly connected. 
 
- Keyboard/ Mouse does not respond 
1. Do not typing on the Keyboard during the “POST”. 
2. Make sure the keyboard/Mouse is properly connected. 
3. If the problem persists, restart your computer. 
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5.3 CMOS Problems 
 

- Time/Date is not updating 
1. Reset the time/date in CMOS. (Refer to Chapter 3.2 Standard CMOS) 
2. If problem persists, replace the CMOS battery. 
 

 
 

5.4 Audio Problems 
 
- The volume of the speaker is too low 
1. Adjust the volume button on the speaker. 
2. If problem persists, adjust the system volume by pressing the 

sound-increasing switch. 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

25 

Sinocan All-in-One PC User’s Guide


